Privacy Policy
Effective Date: January 6, 2025

Red Door Limited Liability Company is committed to protecting the privacy of our users and adhering to
Telecommunications Consumer Protections (TCP) regulations. This Privacy Policy outlines how we
collect, use, and protect personal data obtained through SMS communications.

1. Information Collection
When you opt in to receive SMS messages from Red Door Limited Liability Company, we may collect

personal information such as:

*  Your phone number
« Your consent to receive text messages

2. Use of Information
The personal data collected through SMS communications will only be used for the purpose for which it

was provided, including:

- Transactional updates
« Promotional offers (with explicit consent)
- Important announcements related to our products or services

We will not use your information for marketing purposes without your explicit consent.

3. Data Sharing and Disclosure
We do not sell, rent, or disclose your personal information to third parties without your consent, unless:

« Required by law
« Necessary to comply with legal obligations

Your personal data will remain confidential within our company.

4, Security Measures

We implement industry-standard security measures to protect your personal data from:

« Unauthorized access
- Disclosure

« Alteration

« Destruction



5. Opt-Out Options
You have the right to opt out of receiving SMS messages at any time. To stop receiving messages, you can:

+ Reply with “STOP”
« Follow the instructions provided in the SMS message

6. Data Retention

We will retain your personal information only for as long as necessary to fulfill the purposes outlined in
this Privacy Policy or as required by law.

7. Updates to the Privacy Policy

We reserve the right to update this Privacy Policy to reflect changes in our data handling practices or to
comply with regulatory requirements. Any updates will be:

«  Communicated via SMS

« Available on our website

8. Contact Information

If you have any questions or concerns about our privacy practices regarding SMS communications,
please contact us:

(717) 871-2562

By opting in to receive SMS messages from Red Door Limited Liability Company, you acknowledge and
consent to the collection, use, and disclosure of your personal data as outlined in this Privacy Policy.

Red Door Limited Liability Company

0. SMS opt-in or phone numbers for the purpose of SMS are not being shared with any third party and
affiliate company for marketing purposes.



